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4,001 4,207 205 4,300 299
1,552 1,434 118 1,566 14
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411 478 67 SwW 396 15
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2011 2Q | 2010 2Q
4,656 4,952 296 4,900 244
( 6.0%) ( 5.0%)
788 885 97 700 88
( 10.9%) (12.6%)
1,731 1,687 44 2,000 269
(2.6%) ( 13.4%)
7,176 7,525 349 7,600 424
( 46%) ( 5.6%)
2011 2Q | 2010 2Q
2,476 2,628 152 2,610 134
303 340 37 270 33
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650 681 31 758 108
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- - 6 3 3
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2011 2010 ) 8
9,474 9,892 O 418 9,814 O 340
3,241 3,122 118 3,260 O 19
1,023 973 50 1,042 O 19
893 977 O 84 863 31
697 679 19 656 41
O 738 O 749 11 O 734 O 4
14,590 14,895 O 305 14,900 0 310
1,000 872 128 84 912 88
142 111 31 132 10
51 46 4 51 0
40 o 12 52 44 O 4
8 11 O 3 8 0
O 95 2 o 97 84 ) 0 90
O 76 o 77 2 o 72 O 3
1,070 953 117 1,070 0
80 58 22 50 30
O 24 O 26 3 O 25 1
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- 7 o7 - -
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D E 0.45 0.51 0J0.06 0.42 0.03
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530 546 O 16 530 0
2011 2010 ) 8
14,590 14,895 O 305 14,900 O 310
10,430 10,556 o 127 10,652 0 222
1,070 953 117 1,070 0
7.3% 6.4% 0.9% 7.2% 0.2%
10.3% 9.0% 1.2% 10.0% 0.2%
EBITDA 1,805 1,712 93 1,801 3
EPS 122.5 114.1 8.4 122.5 0O 0.0
ROE 9.0% 9.0% 0.0% 9.0% 0.0%
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11,100 11,608 0 508 11,300 0 200
1,600 1,863 0 263 1,450 150
4,000 3,644 356 4,250 0 250
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4,325 4,323 2 4,430 0 105
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3,830 3,566 264 3,800 30
3,640 3,561 79 3,780 0 140
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